


Communications Technology Communications Technology 

Ashland University Ashland University 

August 1, 2007g , 7

Briefing for the Summit on Campus Security

Office of Information Technology
Curtis White



Communications TechnologyCommunications Technology

OverviewOverview

– Ashland University at a GlanceAshland University at a Glance

– Emergency Planning and Preparedness

Communications Technology Today– Communications Technology Today

– On the Horizon

Wrap Up– Wrap Up



Communications Technology –
l i d l i h l iEvolving Needs, Evolving Technologies…

Communications Technology at Ashland UniversityCommunications Technology at Ashland University



Ashland University at a GlanceAshland University at a Glance

Main Campus 123 acres 57 Buildings 1 5m sq ftMain Campus – 123 acres; 57 Buildings; 1.5m sq. ft.
– Rural/Small Town Setting 

5 Full Service Regional Centers 
– Cincinnati, Cleveland, Columbus, Elyria, Massillon/Stark

Classes in 88 Counties of Ohio and in Detroit 



Ashland University at a GlanceAshland University at a Glance

742 Full Time Employees742 Full Time Employees

500+ Part Time Employees500+ Part Time Employees

2 100 Undergraduate Students; 1 800 Residential2,100 Undergraduate Students; 1,800 Residential 

4 500 Graduate Students4,500 Graduate Students

20 000+ Professional Development Students20,000+ Professional Development Students



Ashland University at a Glancey



Emergency Planning and PreparednessEmergency Planning and Preparedness

• Ashland University Emergency Operations Plan• Ashland University Emergency Operations Plan

– 29 Emergency Scenarios with Annual Updates

– POC, Accountable Party, and Crisis CommunicationsPOC, Accountable Party, and Crisis Communications 

– Defined Emergency Levels (1‐3)
• Acts of Intolerance – example of Level 1

• Aggravated Assaults – example of Level 2

• Armed Intruder – example of Level 3

– www.ashland.edu/stuaff/documents/ContinuousEOPnocell.pdf/ / / p

• Emergency Operations Center

– Primary and Secondary Base of Emergency Operations

– Generator; Cots, Medical Supplies and Food and Water 



Communications Technology TodayCommunications Technology Today

U i it C ll Ph• University Cell Phones
– 93 Cell Phones with Pooled Minutes (31,000)
– Recall and Redistribution Contingency
– Verizon Service with Cell Tower on Campus

• University Phone System• University Phone System
– Broadcast Voicemail; Limited Paging Capability



Communications Technology TodayCommunications Technology Today

E T t M i d E il N tifi ti• Emergency Text Messaging and Email Notification
– e2Campus Implemented June, 2007
– Self Subscription or “Opt In” Model
– Students and Parents can Subscribe
– 356 Accounts Created (74% SMS and 26% Email)
– Over 95% of Residential Students Own Cell PhonesOver 95% of Residential Students Own Cell Phones



Communications Technology TodayCommunications Technology Today



Communications Technology TodayCommunications Technology Today

• University Radios
– 30+ Radios, 1‐2 Mile Range, 16 Hour Battery
– Common Emergency FrequencyCommon Emergency Frequency
– Recall and Redistribution Contingency

E il 12 000 A t (81% St d t A t )• Email – 12,000 Accounts (81% Student Accounts)



Communications Technology TodayCommunications Technology Today

• Alternative Website Notification
– Hosted Service to Post News and Updates

• Public Address System
– Limited Deployment – 3 Academic Buildings

C i i C Ph S– Connectivity to Campus Phone System



On the HorizonOn the Horizon

• Voice over IP Phone System
– Paging Option and Enhanced Display Options
– RedundancyRedundancy

• Public Address System
– Deployment of Additional Paging Systems
– Internal via Fire Alarm Annunciating System
– External via Speakersp



On the HorizonOn the Horizon

• Hosted Email Accounts 
– Hosted Student Email Accounts
– Alternative Emergency Email Accounts For EOP PersonnelAlternative Emergency Email Accounts For EOP Personnel
– IM Accounts for EOP Personnel
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