Possible questions for a follow-up client satisfaction questions
What feature of the software / service do you like the most?  Why?

What is the greatest benefit of using the software /service?

Is there a feature you would recommend for redesign or elimination?  Which one? Why?

What feature would you like to see that isn’t currently available?

Please comment on your clients’ overall impression of the software / service clients. 

Please comment on the HEI staff analysis of your business process (actions by which staff worked to learn your business and identify your business needs).

Please comment on the methods by which HEI staff communicated project progress.

Please comment on the overall professionalism of the HEI staff. 

Could you give an example / anecdote of your successful use of …
?
In what ways has time spent on … changed as a result of …?

What has been the greatest benefit of …?

Could you share a story when the use of … made your job easier, saved you time, helped you offer a new idea or solution, and/or assisted an important customer.  If you saved time, costs, or increased revenue, please indicate the amount, if possible.  Also, please indicate (1) what was the outcome of  this event? (2) Who was impacted? (3) What may have been the potential cost if you didn’t provide a

solution?
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